Rhode I sl and Department of

Of fi ce of Rehabi |l 1t a:

and
Rhode | sl and State R

2018
ANNUAL
REPORTI

Gina M. R a + Groovnedron o
Courtney E. -BawktcCh



The Mi ssi on of t he Rhode | sl and

Of fice of Rehabilitation Services
ATo empower individuals with disabilities to
advance 1 n, and maintain esnpflfoiyaneennicy ,econort

l ndependence and integration into soc

ORS Val ues

We value the worth, di gni ty, rights, responsibil it
persons with disabilities in achieving their in

We value staff who refl ect pride and commitment to e>»

We value a management style that fosters responsibi
encouraging creativity, i nitiati ve, and | eadership

We value community supporté imi saxiharewing the age

We value | eadership which promotes clarity of
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Message from the Director,

Rhode I sl and Department of Human Services is an o O f o«

services to the people who need us. We are dedicat ng

have the tools, resources, and supports they need

Qur Office of Rehabilitation Services (ORS) is an t

with its Annual Report for Federal Fiscal Year 20

ORS is charged with empowering Rhode I sl anders wi es

mai ntain empl oymexnuf, fiecioemmani,c isreddpendence, and f on

Rehabilitation Services; Services for the Blind a mp

Services (DDS) provide a myriad of resources and h e

| sl anders with disabilities.

Younger individuals with disabilities and their famil I €S wWor wi t
make that i mportant trassscondar yroedmuscathiooh amdhol
business and | abor communityredagegendpphi O%t $ or R
applying for Social Security disability benefits
and Visually I mpaired provide services for indiyv
services are provided when needed.
Il n FFY2018, 1,240 persons with disabilities were
training, and empl oymentapyearowieade sv emmrdovisd e d Thhye ®OR
Services adjudicated 16,654 claims for Soci al Se
We are proud of the partnerships that our staff
community partner s, and customers, which has i mp

Courtney Hawkins
Rhode | sland Office of Rehabilitation28d48viAoas al Report Pagaé



Message from the Associate Direct

The Office of Rehabilitation Services (ORS) e d
and customers in 2018. ORS was able to red:é ry
hi gual ity services for which we are known.

Throughout the year, we:

§ Wrote new Regulations that replaced our fo

§ Amended our previous State Pl an

§ Wrote a new State Plan, and held two publi
§ Participat-sedtenmani toomring Vvisit (the firsth?" om
from the Rehabilitation Services Administra"

L.
8§ Engaged with our stakeholders numerous times on a of these
The need to i mplement a wait I|ist for our new applicants ifgoggt t |
chall enge, but despite it, we provided services for 1, 24d6@aipmodi
rate best practices and new business model s, and simultaneoss]
This | aid the foundation for us to begin the process of removir

I hope you enjoy seeing the difference our dedicated coumndsesrl or

with disabilities to become employed and |l ive independenittldon
Council for their commitment and support over the past yeae. T
Wor kforce I nnovation and Opportunities Act (WI OA) and devel opec
I woul d also |Ii ke to acknowledge the commitment, adaptabillty,
ized support to the disabled individuals we serve. Thanknoyowff
all, your perseverance. You have made a tremendous difference i

Ronald Racine

Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport Pa g2



Vocational RehabilitatWhonAre Our Customer
The Vocational Rehabilitation (V Primary Disability of ORS Customers | a
fedesf alnlded program that assists . 2% t o
choose, prepare for, obtain, adyvj Y
integrated employment. Empl oy menf \.6%
of services provided through the i o
program. |t is expected that i nd|"3% a
for services are interested in | nd
that this is the focus of the VR
A Masters | evel Vocational Rehabj 16% t
individual to develop an I ndivi d} 41% PE
t hat includes an empl oyment goal B RESPIRATORY = COMMUNICATIVE VISUAUMPAIRMENTS
individual to reach the goal, t h|j = DAORHARDOFHEARINGE PHYSICAL c
necessary to reach the employment goal, and how the services wil
be provided are all individuali ze

Gender of Successfully Employed

Vocational Rehabilitation service n a
| ndi viduali zed Plan for Empl oymen
Coll ege or Vocational Training; @ J 5% |
Ot her Goods and Services; -Counsel MALE
Empl oyment Services; Diagnostic E . FEMALE
Technol ogy Services; Housing Modi i on
Job Development & Job Pl acement S /
Pr-eTS Services.
Rhode | sland Office of RehabilitationzZz®daB8viAoas al Report Paga8



January 2019

Sun Mon Tue Wed Thu Fri Sat
1 New Years 2 3 4 5
Day
6 4 8 SRC Executive |9 10 11 12
Leadership Mtg-
4pm
13 14 15 src Full 16 17 18 19
Council Mtg-4pm
20 21 Mmartin 22 23 24 25 26
Luther King Day
Office Closed
27 28 29 30 31
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a g4e




Vocational Rehabilitation Progr
2018 Statistics

538 Successfully Employed I ndividu

1, 17i6ndi vi dual s applied for vocational rehabilitation s
1240individuals received services purchased from vendor
psychol ogical therapies, per sonal assistant service
106individual s received rehabilitation technology serv
417youth with dis2zdidppliieesd afgoers tlrdansi ti on services

Race of Successfully Employed

2%

" 3%

N\

" 1%

= White
= Black

Hourly Wage of Successfully
Employed

= Indian/Alaskan

Asian

B 8% = N ative Pacific

B 87% m $9.00 - $15.00

A " 79%
0
m $15.01 -

$20.00

’ m$20.01-
$30.00

0,

u 0%

Rhode | sl and Office of Rehabilitation28d4B8viAnas al Reiort Paié



February 2019

Sun Mon Tue Wed Thu Fri Sat
1 2
Groundhog Day
3 4 5 6 7 8 9
10 11 12 13 14 Happg. |15 16
\ﬁ@o,nfm’al
o Vg~
17 18 19 20 21 22 23
Presi dent

24 25 26 27 28

SRC Executive

Leadership Mtg-

4pm

Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gée




Primary Occupation of 538 Successfully Employed Individuals with Disabilities

ARCHITECTUREDENGINEERINGCCUPATIONGH 2
ARTS DESIGNENTERTAINMENB>ORTSANDMEDIAOCCUPATIONSIEE 6
BUILDINGNDGROUND S EANINGNDMAINTENANCBCCcUPATION I 40
BUSINESSNDANANCIAOPERATIONSCCUPATIONSII 4
BUSINESENTERPRISIROGRAWENDORS [l 2
COMMUNITYNDSOCIAISERVICECCUPATION N 20
CoMPUTERNDMATHEMATICADCCUPATIONSIIIEEE 8
CONSTRUCTI@NDEXTRACTIORCCUPATIONSHII 15
EDUCATIONANSTRUCTIONNDLBRARYOCCUPATION SN 16
FARMING ASHINGANDFORESTR®CCUPATIONS 0
FOODPREPARATIONND SERVINGELATECCUPATION I s3
HEALTHCARBRACTITIONERED TECHNICADCCUPATIONI 6
HeaL THecAREPPORDCcuPATIONSIIIIIIEEEN 45
INSTALLATIQMAINTENANGBNDREPAIFOCCUPATIONS I 15
LEGALOCCUPATION 1
LIFE PHYSICAIANDSOCIALSCIENCECCUPATIOND 1
MANAGEMENOCCUPATIONSE 4
OFFICBNDADMINISTRATINGPPOROCCUPATIONS I 139
PERSONACAREANDSERVICECCUPATION SN 2/
ProbucTiofccuPATION SN 20
PROTECTNERVICECCUPATIONSIEE 7
SALESNDRELATEDCcuPATION S 47
TRANSPORTATIGNDMATERIAMOVINGOCCUPATIONSHIII 33

0 20 40 60 80 100 120 140

160




March 2019

Sun Mon Tue Wed Thu Fri Sat
1 2
3 4 5 SRc Full Council |6 4 8 9
Meeting - 4pm
10 11 Governol|l2 13 14 15 16
Advisory Council
for the Blindfii3pm
17 &8¢ |18 19 20 21 22 23
St. Patrick's Doyl
24 25 26 27 28 29 30
31
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a g8&
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Rhode

Services for the Blind & Visually I

ces for the Blind @@8BVV)saoafeysddpwme derd el i mi nate barriers that
of services to eligible indivadgaiadtsi wé ot eaalten dllo gy devivi ssuadndg
red through its Vocational Reé haaibg d b it lait ti ioems Umnfi tgl IBusgee.ss
prises Program, and Social Seéervices Program. The various serv
ed by these programs are desigh®@ 3lo $%N Y G &xeiRMIQWES W o tahe B
ve independence at home, in {hleMR&imm&thicqor &inati&s (el &G %Ll ak!
which focuses primarily on chil dr
i onal Rehabil tAatFieodne rRParlo/ gSrtaamt e ePrdegrd ggmi ndi vi dual s, and indivi di
ed to assist people who are blnotd fogaviilslual 'y i mpaired to obt a
ain employment . Services provided include: evaluation,
tation, mobility training, reh@hblilld%eqsseen Macandn€on edighyc, S eyl ;i Caenstl ¢
eling, career assessment, educ@?3doWATKkpl@hh'ithighatyio@mtWiothlhEar )
ing, provision of adaptive equfPhedti ondlp HevEIBHHEentUMPY, € am
ment ,-upandefoicew. ophthal mol ogist and | ow vision e\
referral to appropriate communi t
ess Enterpréd ddefedeoqt a8t ate Program which
lishes vending facilities in shthdePrenrdgnt abi Vvighg pfigr a@ledgd, dBlyi
tion by persons who are legal | Pamaggment js&msied® Hil i HldOVE nWiolkr B
te vendilmg |foataitlicotngsesumtt he <t @fkeeBhather, rehabilitation teact
ned to these locations on the baisli¥ loifViihgi rmangagePenty f ¢lhgw
am. Types of facilities range §F%imPBemY | FhAckNHarmalkieQ R dyd |1

s and beveragesite batgerstouidhRPhORT iaghilge coqmmuni ty services.

' .edl o tieofumnee.r Pt f . .
es pisépare noper a ) @.r Edanpatnfeveo Tel ephone Equipmentéloart

tive Technology Acce&éBEh®adftmice 5hé pA{RF AP ogram I oans telephone

ilitation Services is the |leadShgldcqf tRRh0qdG el RnBME W FHYY BURa

ol ogy Access Partnership (ATAPGUNablrenpt g gdigals i qh eMGldd T &imv

d under the Assistive Technol og§" taiclii ©at & gafg diy$3 Ripl inlgh e E-gbi |
serve basis.

|l sl and Of fice of Rehabilitation28d4B8viAneas al Report Pag®



April 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6
April Fools Day
7 8 9 10 11 12 13
14 15 16 17 18 19 20
Palm Tax Day . » **
Sunday Good Friday / %?P‘f\;{
2.1 22 23 24 25 26 27
é@@op}v SRC Executive Administrative
’“ é E ‘@@f e Leadership Mtg- | ProfessionalsDay
eyee 4pm
28 29 30
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gle0




SBVI Statistics

Business Enterprises Program home, and8 9% etploose,d t hat t

14Vending facilities were supportedg%§a&%% %%%%%?k and arg mo

Sheppard Business Enterprises Prot?alm,X%ElPr)]d%rt)e dently in t
Services for the Blind and Vi suall?c?”nwa? e%?r\Fh%%%h

most | ocations are single operatso83@% ft hensda vl 4 ufad csi Irietcied sv i n (

coll ectively also provide employmeinedfOri eamtmatr ioaars and Mobi l

i ndividual s around the statiye. functional gains and incre

ability to safely travel a

l1site was renovated.

communities.

$19, 2A0erage net earnings (profii t%.vendor after expenses)

$36, 7thilghest nepoeaedings by a vendo

Assistive Technology Access Pari

across all sites
599individuals are registered
paper reading service prov

|l ndependent Living Services for Older FepdevadiuahsoWhohe Blind (N

Are Blind Ol B
( ) 1, 948dividuals received infor
4340l der individuals who are blind oTevhsoladbgy Ampeass efartners
(over age 55) received services fComtéhe dbmdetpeaseingti ve t e
Living for Ol der Blind Program. options.
Annual statistics show that:: 2,19mMmdividual s received AT tr
§ 37%f individuals who engaged Wilﬁapﬁé BFoa%ghStance wi th
received assistive technol ogyl®® mwuiioveduand tweaienipmn®vi ded
of whv@Reported i mprovemen: in tharoughithei ATEL (Adaptive
in this area. Loan) Progr am.
§ 45%f individuals served recei 84Brdaéehyvatisnsgwskeéel made on
services to enhance or maintainderwvdeaepesndhanndc aseatvi ces.
Rhode | sland Office of Rehabilitation28d48viAoas al Report Pagél



May 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4
5 6 7 SRC 8 9 10 11
Breakfast/Full
xM — Ramadan Starts Council Mig -
CiNco pe meNC 8am
12 13 14 15 16 17 18
Mot her 6 s
19 20 21 22 23 24 25
26 27 Memorial 28 29 30 31
Dayfi State Offices
Closed
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gle2
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Ume w . c Wap wieere apstemot hatduBS8A aige

"evthitchh a®sDCP®d( Dins anlbbirlei ty méaye ac

w0 W

P iReé .r WMel esdtedi FFMABchvioath 201 DVv eWa

whiimdp tlse beyotwemhandadapli @amat ot hae
constantly improving the softwar

Rhﬁd@héﬁﬂa@giwynﬁ¢ﬁe@§oﬁ§ OpeLah
Pisapllihy Lpyeshi ggtéonsghctrohy
Thigadditypdyenitigagesshppyde &4

applications, prior to claimants
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June 2019

Sun Mon Tue Wed Thu Fri Sat
1
2 3 4 ) 6 7 8
9 10 Governoll 12 13 14 15
Advisory Council for
the Blind fi3pm
16 17 18 19 20 21 ' 22
Fat her 6s _ré‘;
146 GUMMeR!
23 24 25 26 27 28 29
30
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gled




Recently, they have been able to work fraud cases for ifntde sv,i d
and the public. The CDI unit consists of a DDS examin&m,e rGal
of fice, and a Special Agent. SSA continues to put a high emphe

Local Soci al Security Field Off

30 Quaker Lane, l1st Fl oor

War wi ck, -BL10@2886
1-86-8 6-20 3 8

4 Pl easant Street
Pawtucket , R I 02860
1-86-83-17079

Pavilion Pl aza
2168 Diamond Hill Road
Woonsocket, R I 02895

1-87-22-8542

130 Bell evue Avenue
Newport, RI' 02840
1-86@25-8607

1 Empir

6tf | oo

Providence, RI 02903
-8 7-20-P 808

e Pl aza
]

Rhode | sland Office of Rehabilitation28d48viAoas al Report Pagéhs



July 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 i@@@ - ) 6
WJuly

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gle6



Disability Determination Servi ces:s

Statistics

16, 636 Total cases were received by the Disability De

16, 654Cl ai ms were processed by the DDS

8. 358 I nitial cl aims were filed

8,451 I nitial cl aims were processed

4507 Continuing Disability Review cases were compl ¢
454 Pr-dearing Cases were processed, resulting in /
4726 Consultative Exams were purchased

14,244 Medi cal Evi dence Records were purchased

$1. 520T7848al Medi cal Costs whiot,h7 7T30,t6a2l12 DDS Budget of

$586. 8&€ost per case

Rhode | sland Office of Rehabilitation28d48viAoas al Report Pagéa?7



August 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 3
4 5 6 7 8 9 10
11 12 victorypay |13 14 15 16 17
State Offices
Closed
18 19 20 21 22 23 24
25 26 27 28 29 30 31
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a gle8




Success Stori es

Project Search Expansion Brings Skills Tr
Adults with Devel opment al Di sabilities

After five years of success withPridjsedthr&®earyomhtst drotcead iiomsCi rt dhien
of Rehabilitation Services (ORS)sprae ad viirmti eernn atfi d&grhalhlDye.p aR/hbadten t [ssd
Human Services (DHS), expanded ida& sf eedaertalergrha mpt wand ppdarhtemrer tionve
open a new site for adults with Hdsmibtidli,t i Blsue grso sl Blou e 0S h iPalod
Search is a training program f orhagwe pdeen i57 ngr avd u aht edse vted togplme nwia
di sabilities that helps prepare drhelno yfmaentc ounpeit | d d mpele etmpe mg Img nt e
As part of the expansion, dioght 9gtnudckamtss sgairrn eaonfni derec es cthibrod u g h
wor k program at Rhode |1 sl and Hostphdmlt @ ns lOcwmaxea tltbei r2 0sli8i. | ITsh,i st
addition is a collaboration bet wieretho DtHISe vRdAOrolkdfeo rbsa iaghsdd ORI®GEWG & @&ad U la

the Department of Behavioral HeaDitrheatrecr, mMPenw eRapimea.t al
Disabilities and Hospitals (BHDDH), the Department of Labor and
Training (DLT), and Goodwil |l I ndY&%it4 iRHS Director OGWeralinleyg&t dHia
the opportunity to work. Creatin
Al | Rhode I sl anders should have i iadiop plaratl sniwti t ht @i meadnilndfiwlsl yt h

engage |
Human Se
cel ebrat
Di sabil i

t h edsraicdo nbxuenciuttiievse, Of | hae eoft hide @lppplorammchi ty to experien
vi ces Secmett airsy fErtitci nJy GeBbetainrege adt e who can work to @ork
ing the expansion of Pr ofjwetcur eS,eaarcch tdhurrd mgé NGewammdhi Ra i
y Empl oyment Awar eness nrvmotntlhe awe i athy dineg hd @ gihnds. t he

n
r
i
t
t
our workf
n
n
t

I mportan contributions people with disabilities make every day
or c e/ emanma csd aitreporWeant progress in

connecting people of alll ability | evel 1 d

empl oyment opportunities; this progran xart of

the equation Congratulations to al/|l i t his

expansion possible and ensuring more [ L fMhortuni -

ty to realize their goal £ and flind ot /.

Rhode | sland Office of Rehabilitation28d48viAoas al Report Pagé?9



September 2019

Sun Mon Tue Wed Thu Fri Sat
1 2 Labor Day 3 4 5 6 4
State Offices
Closed
8 9Governor10 11 12 13 14
Advisory Council for
the Blind i 3pm
15 16 17 18 19 20 21
SRC Executive
Leadership Mtg-
4pm
22 24 25 26 27 28
29
Rhode | sl and Of fice of RehabilitatfiDd8 BdenuiatefReport P a g2e0
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began workingAwiteh LBuscOBSfoabuwcesepbe-during h
Antoni o was refemnred by||I3|$r§g’|D%lu:|_r|1 WEducatlon

school, where herogcaimvedl sagviwe ¢ & Nito®Rt OanP | €F
for services with ORSdeveR20peandawasgpH@@E¥HORU 9i bl e.

ment support, Anton| 0

could benefit frogmsORg| ek V%i 68% at A gﬁgq|%§e Groms s

i n

n a job
community wor k.

f he

wi t h
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ow down hi s vocatlorgn%Intlr&rse e%%%u"f‘“zﬁ:m[#WtRQHe was

getting his dRtveRs b} aeseandd i Rgal sch
expl oration 5‘?rhY'C?oWh?ro‘? Re eWa Iy%qarb u)/ce(aff

Antonio also togk,part in a dri(\pisr(}_:]R\q_wualuatlon

could benefit from drivers trai %
ORS was abl e the pwas itdrer idirli evd ntgo %évmlm5a§o
successfully getfirogn his mac&es$ej ob into a

and

t o

Academy
e part
year .
job at a mar ket

knew he

He. obt ai ne

job with more responsibil -
complete a yegk at the Rhode Island

after his senior year in high school. He was

in job prepar atAnoownsbi lloseanthi Suyober internsh
Around t htiismet wimer eAhteowioo kal sarfdottoed a part

however, he feltdheate he Basuundesempl oyed ther

e what

his year of
requently t

ing oppo

i ties

ual | vy,

wer e

Antonio

er training

nio |l oved t

i n a

Il sl and

setti

Oof fice

(0]

transition, his VR coS
di scuss options with h
rtunities were reviewed wit
tour ed, as wel |

wanted a jobmwvisshomomedr espenviabiuleist wf he wa

type of job heAwatnetgerdi.ty, Vigilance, and

Hel pf wl

Various empl oyment

ess
nsel or continued to meet
i m.
h him, and training

decided on taking part in a Certified Protec

t hat his VRC had informed him about.

he
ng

of

training and excelled at | earning all the cou
that all owed'him to work at his pace.
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